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UNIVERSITY OF THE FREE STATE (UFS), BLOEMFONTEIN

Economic & Management Sciences

(EMS)

modules

Enrolled students 6118
Total number of PE academic 93
staff

Number of undergraduate 67
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TEACHING & LEARNING OFFICE ROLES & RESPONSIBILITIES
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Drive the faculty-specific
Teaching & Learning strategy

Curriculum planning &
curriculum reform

Monitor student success &
develop student support
initiatives

Support discipline-based
educational research

Manage academic staff support
& development initiatives

Support the implementation of
innovative teaching & learning
strategies

—
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EMS DATAANALYTICS FRAMEWORK

ACADEMIC ANALYTICS

ECONOMIC AND
' MANAGEMENT SCIENCES
EKONOMIESE EN
W BESTUURSWETENSKAPPE
© Copyright reserved Kopiereg voorbehou

UFS-UV



EMS FACES LOW MODULE SUCCESS RATES

Undergraduate module success rates (UFS faculties)

Economic and Management Sciences

Education

Health Sciences

83%

Humanities

Law

Natural and Agricultural Sciences

Theology

Source: UFS Teaching and Learning Report 2018 (CTL)

UFS
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EMS DATAANALYTICS FRAMEWORK

Support the implementation of
innovative teaching & learning
strategies
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ACADEMIC ANALYTICS

Manage academic staff support &
development initiatives

develop student support
initiatives

Monitor student success &
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METHOD: CUAR RESEARCH DESIGN

Step 1: Critique phase

(Where are we?)

Critical
engagement of

academics with
data was limited
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Step 2: Utopian phase
(Where do we want to be?)

Academics to embrace
the value of the
information and to
review TL practices to
stimulate innovation.

Assist in the
development of
competencies linked to
being an excellent
teacher

Step 3: Realisation phase
(How would we realise our
“Utopia”?)

EMS Info-tool

(Interactive data
analytics tool)
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INSTITUTIONAL MODULE EVALUATION REPORT
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EMS DATA DAYS

Colléction

e Module specific over a 3 year rolling cycle

e Capturing

\ /.-’

Anailysis

e Quantitative and Qualitative data
e Triangulation

Repc;rting

e One-on-one with academic staff
e EMS Info-tool
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DATA SOURCES

Learning analytics +¢ Institutional module evaluation
+* Classroom Survey on Student Engagement (CLASSE)
+» Self-compiled employability questionnaire

+»* Student focus group interviews

Academic analytics ** Institutional student & staff database (HEDA)

Teaching analytics *»Academic staff questionnaires (Stakeholder involvement,
Curriculum & student support, student employability, general
module overview)

+* Classroom Survey on Student Engagement (CLASSE)

+* Artefact analysis (e.g. teaching & learning activities, study guide,
assessments, etc.)

+» Assessment (moderation reports, peer review)
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EMS INFO-TOOL

L!! Student-Lecturer engagement: GAP

Asked questions inclass R tiedlian=

Oy ENOV 2624

Contributed to discussions
i Explained subject content to e
aseneral Student Information other students |t
Discussed grades/assessments !
2015 2016 2007 with lecturer [t ataadad
Success rate T6.9% 50.5% 65.1% How often have aitencl_ea

0% MNEVER
review/tutorial session s

Mo students enrolled 195 2m 175 ———
Age of majority 21 or older 22 or older 21 of older Enjoyed group work  RECEL b R
Average AP of enrolled students 31 31 - ol 10 20! | 40 50| 0
Language of majority ENG (75%) ENG [72%) ENG (74%)
Gender of majority F (55%) F (60%) F {55%) [ - | Use of technology enhances learning.
Race of mafority African (48%)  African (52%)  African (65%) Brompt (Eopecially - videos s s Nghlt)
feedback }
% Envolled from aother faculties 56% 69% 53% mmmm! Y The focus growp indicated the
4 Ll module iz very relevant o the
warkplace, in fact & gives us an
advantagel’
* Student-Lecturer engagement: ALIGNED
Stuents feel
Received prompt feedback from The modube is ..~ mativated to Sudents feed the sliges
lecruter on performance interesting / Lecturer feam ;’ ate not detaded encagh
i ;

Received clear information abaur
UTCOMES Studenss do not feel

af they arderstand

Mudems express & nesd for
SUPPON andyor unials

Feceived muﬁ.m'ﬁrug:'“ema-ulm what they were
i ! b suppesed 1o learn
Form understanding by pumting (3.3% ENG £ 46.6%
Together various pieces of AFR)

mformation

How imteresied in the

modulesubie coment Q Thoughts...
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REPORTING: GENERAL STUDENT INFORMATION

0. | ENOV 2624

vl

-General Student Information

Success rate
No students enrolled

Age of majority

Average AP of enrolled students

Language of majority
Gender of majority
Race of majority

% Enrolled from other faculties
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2015 2016

76.9% 90.5%

195 207

21 or older 22 or older
N 3

ENG (75%) ENG (72%)

F (55%) F (60%)
African (48%)  African (52%)
56% 69%

Institutional
Database

2017
65.1%

175

21 or older

ENG (/74%)

F (55%)
African (65%)
53%
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REPORTING: GENERAL STUDENT INFORMATION

0y ENOV 2624

vl

-General Student Information

2015 2016 '
Success rate 76.9% 90.5%
No students enrolled 195 201 79
Age of majority 21 or older 22 or older 21 or older
Average AP of enrolled students 31 31
Language of majority ENG (75%) ENG (72%) ENG (74%)
Gender of majority F (55%) F (60%) F (55%)
Race of majority African (48%)  African (52%) African (65%)

% Enrolled from other faculties 56% 69% 53%
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REPORTING: ENGAGEMENT (ALIGNED)

* Student-Lecturer engagement: ALIGNED

Received prompt feedback from
lecturer on performance

Received clear information about
outcomes

Received motivating/engaging
interaction from lecturer
Form understanding by putting

together various pieces of
information

How interested in the
module/subject content

0

CLASSE
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REPORTING: ENGAGEMENT (MISALIGNED)

L!,.J Student-Lecturer engagement: GAP

Asked questions in class Bt oL 3G

Contributed to discussions Ele¥4 1 00T tES

Explained subject content to

88% says more than once
other students =

Discussed grades/assessments
with lecturer

How often have atiended
review/tutorial session

Enjoyed group work ELEEICERE ALl

0

CLASSE
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REPORTING: ACHIEVEMENTS

Prompt
feedback on
assessments

The module is
interesting / Lecturer
makes it interesting
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Use of technology enhances leaming.
(Especially the videos are a highlight)

The focus group indicated the
module is very relevant to the
workplace, in fact it gives us an

Achievements advantagel"

Students feel
motivated to
learn

Student focus groups
Module evaluations
Employability
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REPORTING: CHALLENGES

Students express a need for
support and/or tutorials
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Students feel the slides
are not detailed enough

& ol

Students do not feel
that they understand
what they were
supposed to leamn
(33.3% ENG & 46.6%
AFR)

Student focus groups
Module evaluations
Employability
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REPORTING: REFLECTION

@ Thoughts...
Possible support Alterations to Assessment methods
initiatives presentation approach & criteria

Academic staff
guestionnaires

ECONOMIC AND
' MANAGEMENT SCIENCE

i EKONOMIESE EN
© Copyright reserved Kopiereg voorbehou W BESTUURSWETENSKAPF

UFS-UV




MANAGEMENT OUTCOMES

Initiates critical conversation among academic staff
and management

Data Ana/ytics as Reflection by academic staff, HoD and management to
inform Faculty teaching and learning strategies

management tool

Support from Teaching and Learning Office for
academics
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ACADEMIC STAFF OUTCOMES

Academic staff value data and analytics as
complementary to teaching efforts

Academic staff visit TL Office more frequently to
Scholarly development of explore analytic opportunities (Self- and student

teachers development)

Academic staff research, develop and evaluate own
support initiatives (SoTL)
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STUDENT OUTCOMES

@ >

Module success 2017 2018
rate

EMS Faculty 72% 74%

ENOV2624 65% 78%

W %

WAY FORWARD

More frequent

Profiling repeating reporting
students (profile tables, student
info-tool &

postgraduate modules)
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Measuring impact /
value over time
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