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• What is CLASSE?

• How can CLASSE data be used?

• Decision-making process

• Qualitative feedback



WHAT IS STUDENT ENGAGEMENT? 

• Student engagement
– Provides actionable evidence that matters for:

• Student learning and performance

• Undergraduate curricula

• Creating more equitable conditions that support success for all 

students



WHAT IS CLASSE?

• The Classroom Survey of Student Engagement 

• Classroom-level survey that asks students and lecturers 

about student engagement within the classroom. 

• CLASSE collects data specific to an individual module 

or classroom. 



WHEN AND HOW SHOULD CLASSE BE 

ADMINISTERED?

• In modules that can be seen as high risk. 

• In undergraduate classes, with no specific class size. 

• When students can form an accurate opinion. 

• Ideally, administered electronically to both students 

and lecturers.



SURVEY INSTRUMENTS

• Two instruments: CLASSEStudent and CLASSELecturer. 

• CLASSEStudent: students report on the frequency they 

engage in certain educational practices in a specific 

class. 

• CLASSELecturer: lecturer of that class reports on how 

important he/she regards those educational 

practices in order for the students to be successful in 

that class. 



HOW CAN CLASSE DATA BE USED?

• Enhancing the learning of students

• Facilitate more empowering academic staff development 

conversations



ENHANCING THE LEARNING OF 

STUDENTS

• Provides data:

– on how students report they are learning and what they are 
experiencing.

– on students’ use of effective educational practices at 
module level.

– on the importance of certain activities on success for the 
lecturer.

– create a powerful diagnosis of the climate in the classroom.

– that can be used to create a conversation where the lecturer 
is empowered to explore the reasons for why they and their 
students are not optimally aligned.

• Students have a say in the quality of their own teaching and 
learning.



FACILITATE STAFF DEVELOPMENT 

CONVERSATIONS

• Complimentary to module evaluations.

• Diagnostic tool which provides a snapshot of what is 

happening in the classroom.

• Data can be used immediately to help the current cohort 

of students.

• Optimal adaptation of the learning environment of a 

single module for the current cohort of students. 



STAFF DEVELOPMENT PROCESS

• Explain aim and benefits of CLASSE to students.

• Administer CLASSE to students and lecturer(s).

• Through data-driven conversation:

– Explore CLASSE results.

– Identify key areas where changes are needed.

• Consult CLASSE website to identify student engagement 

techniques (SET) to adapt and use.

• Contextualise and implement SET for the specific 

module/course.



EXPLORE CLASSE RESULTS







CONSULT CLASSE WEBSITE TO IDENTIFY SET 

TO ADAPT AND USE.

Barkley, E. F. (2010).

Student Engagement 
Techniques: A Handbook 
for College Faculty. San 
Francisco: Jossey-Bass.





IMPLEMENT SET



QUALITATIVE FEEDBACK



EVALUATIONS

• Champs who participated in CLASSE

Question Response

Will you be able to use the CLASSE results for 
improvements?

Definitely YES

How important do you consider it for lecturers 
and students to complete the CLASSE survey?

Very important

Would you like to administer the CLASSE again in 
the future in your module?

Definitely YES



EVALUATIONS

How have you, or how will you, make use of 

your CLASSE data?

• “I think the quadrant analysis will be the best 

way to go. Having an indication on where I 

"miss" my students' expectations can focus 

my attempts in a new direction. Trying to find out 

why students answered in a specific way may 

help to eliminate the pitfalls of thinking it's all 

OK.”



EVALUATIONS

• Champs who did not participate in CLASSE

Question Response(s)

How interested are you in 
administering the CLASSE in your 
module?

Very interested: 6
Somewhat interested: 1

How important do you consider it for 
lecturers and students to complete the 
CLASSE survey?

Very important: 3
Important: 3
Somewhat important: 1



CONCLUSION

• CLASSE National Pilot project 2016.

• Two CLASSE videos to provide information and assistance.
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